
High Performance Database Technology



Reach Your 
Development 

Destinations

Precision 
Database 
Technology

FairCom is the company behind 
c-tree® database technology,
application-specific database
technology that has been
implemented in thousands of vertical
market, embedded, and corporate
applications worldwide. FairCom was
a true pioneer in the industry, the first
to utilize advanced binary tree (b-
tree) algorithms for complex data
management in 1979. 

FairCom has always focused on
providing advanced core-level
database technology to development
professionals. This engineering focus
has resulted in an embedded
database engine that is logically
structured and manageable. As
developers, we understand that

putting this technology in full 
source code form in the hands of
programmers truly empowers them.
It allows them to solve application-
specific dilemmas by adapting our
technology to meet the precise
needs of their application. This
transparency and flexibility stands in
stark contrast to other “black box”
database solutions where you must
adapt your application to meet the
rigid structures of the database.

Engaging with 
Professionals 

We recognize that our success is
entirely dependent on your success.
If we can help you implement our
technology in ways that will improve
your product, we will both succeed.
We pride ourselves on being not
simply responsive to the needs of
our customers, but pro-active in our
development and support

relationships to avoid long term
issues that can be expensive to
diagnose and resolve. Indeed, our
customers sometimes view us as
their own database department,
acting as a logical extension to their
development team.

The technical support behind this
technology is unsurpassed. Because
our technology is best suited for
software development professionals,
our support is provided by
developers who have hands-on
experience implementing our
technology. 

FairCom provides precision data management technology that is suitable for the entire spectrum of development
challenges. Because FairCom maintains a focus solely on database engineering, our tools provide developers with
the power and flexibility to quickly and reliably deal with all aspects of storing and manipulating mission critical data.
Our customers – ranging from engineering teams in small startups to large multinational corporations – recognize the
significance of customizing and precisely controlling their database operations.

Other company and product names are registered trademarks or trademarks of their respective owners. © 2007 FairCom Corporation



Listening to 
Your Needs

Our level of expertise allows us to
understand all of your needs and
then work with you to recommend a
reliable solution tailored to your
application. To adequately do this,
we seek to learn as much as we can
about your precise challenges from
multiple aspects. What are the
demands of your market? What are
the needs of your management?
What are the tools your developers
need? What are the exact technical
requirements of your application? 

Shaping
Solutions
Once we have a complete
understanding of your needs, we can
help you select the best solution

from the range of options we have
available. If you have specific needs
that require additional development
or a unique deployment option, we
can architect a tailored solution,
whether that requires us to design a
new feature for our product or
develop a new licensing model. Our
goal is to leverage the adaptability of
our technology and the flexibility of
our business models to not simply
provide technology but truly add
value to your product. We can do this
by giving you exactly what you need,
delivered in a timely manner, without
incurring significant overhead that
would add to your application’s
costs. This helps you improve your
application, penetrate your market
more easily, simplify your
deployment, lower your support
costs, improve your performance,
and eliminate the red tape involved
with the licensing of our technology. 
Whether your application requires the
small footprint and precision control

of an embedded system, the 
ease of deployment and cross-
platform portability of a vertical
market application, or the
performance and reliability of a
mission critical enterprise system,
FairCom is ready to work with you 
to help craft a solution that precisely
fits your needs.

Better 
software 

through 
evolution.

Since 1979, FairCom has been listening
and adapting to our customers’ needs.



Do you 
demand stability?

Proven Reliability

Ensure the stability of your
application with proven
technology successfully
deployed in mission-critical
applications worldwide.

Do you require
faster applications?

Unsurpassed
Performance

Faster applications yield
satisfied customers. Count on
FairCom to ensure you always
have the fastest database
technology around.

5 7



Do you need
absolute flexibility?

Absolute Flexibility

Give your developers the
freedom to achieve their 
goals with our flexible, 
scalable technology.

Do you want 
better value?

Exceptional Value

Control your costs with
affordable licensing and 
easy deployment.

Do you insist on
better service?

Professional Service

Expand your development
resources with our database
experts on your team.

9 11 13



Reliability
Stable Technology for Your Mission-Critical Data

Your Business
Demands It

High availability is a fundamental
requirement for any mission critical
application. You need confidence in
every component that goes into the
system and all of the people standing
behind those individual components.
Once in production, it costs money to
bring the system down for routine
maintenance. Worse still, loss of data
following a failure can have a
catastrophic financial impact on a
company. Whereas hardware can be
swapped out for replacement, your
data is your livelihood and may well be
difficult or even impossible to recreate.

As authors of database technology,
FairCom is acutely aware of the
importance of database reliability.
Without reliability, all other attributes
of the software – be that exceptional
performance or scalability – have no
value. Hence, we have spent
considerable time and energy
ensuring the preservation of data
integrity. Our success is evidenced
by 25+ years servicing companies
who rely on our technology for their
mission-critical applications. With
hundreds of millions of end-users

storing data within FairCom
databases, our history of proven
reliability is outstanding.

Continuous 
Testing and 

Improvements
We continue to work to maintain this
high threshold of reliability to ensure
our mutual success. We have
developed rigorous quality assurance
testing that takes place literally
around the clock in our offices
worldwide. Each new feature
undergoes comprehensive regression
testing on an array of hardware and
operating systems. This ensures
nothing about the subtleties inherent
in a given platform will introduce
problems for eventual end-users.

Safeguarding
Your Data

While we strive for the maximum
stability to prevent any data loss, we
recognize that outside forces can at
times result in interruption. Power
outages, storage system failures, and
natural disasters can strike even the
most well planned systems. As a
result, FairCom offers numerous
safeguards to ensure data integrity.
Features such as transaction
processing, automatic recovery, and
hot backups are just a few examples
of what c-tree offers to eliminate 
data vulnerability.

In the end, our reliability benefits
your company by reducing
application errors and downtime,
thereby lowering support costs.

5 “We have found FairCom to be very responsive and accommodating to our development
and deployment needs. The product has always performed well and the FairCom group
has always released high quality product. But the best thing is that our customers have

told us that they love it, they simply install the server and forget about it.”

George J. Gatsis
Executive Director, Development Products

Follett Software Company



Visa is the world's leading payment
brand generating nearly US$3 trillion in
annual card sales volume. Visa has
unsurpassed acceptance in more than 150
countries. The Visa organization plays a
pivotal role in developing innovative
payment products and technologies to
benefit its 21,000 member financial
institutions and their cardholders. Visa is a

leader in Internet based payments and is
pioneering the creation of u-commerce, or
universal commerce--the ability to conduct
commerce anywhere, anytime, and any
way. For more information, visit
www.corporate.visa.com.

Technical Highlights

• Advanced Core Engine
Proven technology provided in full
source code form that has an adaptable
feature set to meet your precise needs.

• Transaction Processing
Ensures that all components of a given
transaction succeed or fail to guarantee
the database remains in a consistent
state. Developers can select the level of
transaction processing necessary for an
individual file, from no transaction
support to full transaction processing
offering journaling and automatic
recovery of all committed transactions.

• Automatic Recovery
Allows the system to recover from a
hardware failure and ensures the data is
in a pristine state upon recovery. This
takes place automatically with no
interaction required from end-users.

• Dynamic Backups
Allows end-users to make backups 
of their data without stopping the
application to perform this 
critical function. 

• Security/Encryption
Controls can be implemented to restrict
access to specific users and groups,
and encrypt data that is transmitted and
stored by the application.

• Replication
Implement a custom replication solution
using our replication API to create an
application that reads the transaction
logs from one server and applies the
changes to a replica of the data on
another server. 

www.corporate.visa.com
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Performance
FairCom is Faster

Exceeding Your
Expectations—

Today & Tomorrow

FairCom’s technology has been
architected from the ground up with
performance in mind to provide our
customers with the best possible
throughput for their applications. With
over 25 years of unwavering focus on
advanced core-level database
technology, FairCom has established
itself as a leader in database
performance without sacrificing
reliability. FairCom customers
routinely compare the performance of
our technology to that of other
database providers and find that
FairCom offers the superior solution.

Industry Proven 
in Performance 
Sensitive 
Environments

FairCom technology is implemented
in a wide range of industries where
faster performance yields a
significant competitive advantage.
These include OLTP implementations
involving high volumes of financial
transactions, real-time monitoring of
manufacturing environments, and

global telecom solutions –
implementations that demand
performance. FairCom technology
excels in these environments
because the database engine can 
be molded to meet the needs of 
the specific implementation rather
than creating the implementation
around the rigid requirements 
of the database.

Tunable Engine 
Yields Better 

Application 
Performance

How it is that FairCom’s engine
outperforms so-called “enterprise”
databases? By avoiding the
overhead that accompanies many of
those offerings and by empowering
advanced application developers –
giving them the ability to precisely
control their own database
operations. We let the developers
define how they structure and 

access their data rather than forcing
them to conform to a single model.
By offering this tunable engine,
developers can craft a precise
solution without the bloat that 
comes with enterprise databases. 
FairCom is ready to work with your
developers to understand the precise
performance dilemmas and together
implement the most efficient solution.

Once deployed, the database
component of that solution can be
“pre-tuned,” avoiding expensive
support overhead that often
accompanies other database
technology. To provide insight into
specific implementations, FairCom
provides the tools necessary for
developers to examine a wealth of
performance-oriented statistics that
can be automatically accumulated.

7 “We have reviewed Oracle and some of the other big relational databases and
chose FairCom for our database development needs. With c-tree Plus, we see

transactional volume that is 8 to 10 times faster than what we can get with other
databases. I have been using c-tree based solutions since the 80's and highly

recommend it for any type of transactional data storage.”

Alan Hills
CEO, In-Touch Management Systems, Inc.



Every second of every day, consumers
are initiating electronic payment
transactions — getting cash at ATMs, using
debit and credit cards to make purchases in
stores and on the Internet, banking by
phone and PC, paying bills online. Over 40
billion times a year, ACI software is used to
process these transactions, powering the
world’s online payment systems. 

The ACI Commerce Framework is an
end-to-end solution set designed for
transaction processing and management
across the e-payment value chain. From the
point of transaction initiation through real-
time processing and final settlement, the
Commerce Framework is aimed at
streamlining the processing of e-payments,
resulting in a lower cost per transaction. 

ACI needed technology that could meet
peak performance requirements and sustain
maximum throughput. Only the ISAM
architecture of c-tree could consistently
sustain the required performance levels.
This performance, truly the hallmark of 
c-tree, continued to grow as the hardware
horsepower of the project was put in place
and optimized.

Technical Highlights

• Tunable OLTP 
transaction engine 
Tailor the advanced core engine to
match the performance needs of 
the application. 

• Granular cache support 
Hashed caching algorithms are used to
minimize the amount of data transferred
to and from disk. Developers can use
any number of different cache strategies
to suit the needs of the application.

• Embeddable engine
Eliminate communication I/O as 
a possible bottleneck by linking 
the database engine directly with 
your application.

• Memory files
Allows data and index files to 
remain entirely in memory, resulting 
in performance that is orders of
magnitude faster. Perfect for temporary
and read-only files where persistence 
is not necessary. 

• Partitioned files
Use our Server SDK to create a solution
that transparently manages multiple
physical files as a single logical file. This
feature is perfect for segregating large
data sets for quick data purges or other
block data manipulation.

• Batch operations
Combine individual API calls into a
group, minimizing network traffic 
and increasing performance.

A customer’s high-end financial application was
tested on a Stratus 5700 machine running Red
Hat Linux with 4 Dual Core Xeon 2.8GHz
processors and an internal ATA disk drive. It
averaged 120 transactions per second using 
a competing database. 

After moving to a single c-tree Server, the
application achieved a sustained rate of 800 
transactions per second.

www.aciworldwide.com

667%
Faster



Flexibility
Keep Your Options Open

Exceeding Your
Expectations—

Today & Tomorrow

Partnering with FairCom ensures
control of your application remains
entirely in your hands. Rather than
limiting your developers to a single
technique to structure their data, 
a single method to access that 
data, or a single platform to host 
the application, FairCom takes an
innovative approach. We strive to
give your developers freedom to
accomplish these things in the
manner that is most appropriate 
for the application, and to offer the
guidance and support necessary to
enable you to make that possible.

FairCom offers the programmer
maximum flexibility by offering
multiple APIs, thereby providing
multiple access methods to the data.
For example, programmers can
choose to access data using any of
our record-based APIs or our SQL
based APIs all on the same file,
concurrently. You can therefore have
a client application written using an
ISAM approach in a performance-
sensitive production environment
while you have a reporting or Web-
oriented application accessing the

same data with SQL. In addition,
FairCom provides developers the
source code to our technology,
giving them an unprecedented level
of intimate control. 

Embedded to 
Enterprise

FairCom is used in a wide range of
implementations, from systems
demanding high transaction volumes
to handhelds requiring a small
footprint. What makes this possible
is that our advanced core engine was
designed with cross-platform
portability as a fundamental precept.
The original architects of the product
line wanted to create database
technology that was platform-
independent so it could be used on
any system a developer might
encounter – today or in the future.
Moreover, we transparently manage
subtleties among heterogeneous
platforms to ensure concurrent
interoperability. Have need to support
Windows or Mac clients from a Sun
RISC server? FairCom technology

can seamlessly manage these and
many other configurations to
accommodate your needs.
With this uncompromising level of
control, you can ensure that the data
management portion of your
application will have the structure
that best suits the application. 

9 “The c-tree Bound Server now runs natively in IBM's z/OS mainframe. It uses the
Software AG (http://www.softwareag.com) C runtime system for mainframes to

allow it to run natively in z/OS, OS/390, VSE/ESA and Siemens BS2000.”

Mike Meehan
Software AG



Supported
Operating
Systems

Computer Associates International, Inc
(NYSE: CA) has been developing and
supporting software solutions for more than
99% of the Fortune 500® in more than 100
countries for over a quarter century. CA's
world-class solutions address all aspects 
of eBusiness process management,
information management, and infrastructure
management in six focus areas: enterprise

management, security, storage, portal and
business intelligence, database
management, application life cycle
management, and application development. 

Advantage™ CA-Realia® II
Workbench™ provides a mainframe-
compatible COBOL development
environment on the PC. It uses the power
of the PC environment to improve the

development and maintenance of COBOL
and CICS applications. FairCom's c-tree
Plus provides the underlying technology for
the runtime file system of Advantage CA-
Realia II Workbench. Computer Associates
selected FairCom technology for this
application because of the strength and
flexibility of c-tree Plus and the flexibility of
FairCom's business models.

Technical Highlights

• C Source Code
Empowers your development team 
to understand the inner workings 
of our technology and make
adjustments to meet the exact 
needs of your application.

• Create Your Own Server
Bind our multithreaded database 
engine directly into your application 
for maximum control and performance,
or modify our engine to incorporate 
your functionality.

• Cross Platform Portability
Formal support for over 30 platforms.
Customers have ported our technology
from embedded devices to mainframes
including over 100 disparate platforms. 

• Maximum Scalability
Support for files up to 16 exabytes 
in size and thousands of concurrent
connections per server.

• Mix and Match APIs
Whether you need the precision 
control of a low-level API or the ease of
SQL, FairCom lets you use the solution
that fits your needs. Use different
access methods concurrently within 
the same application.

www.ca.com

Windows

Macintosh

Linux

Solaris

AIX

HP-UX

Real-time & Embedded

F
ai

rC
om

M
ic

ro
so

ft

� �
�
�
�
�
�
�

OPERATING SYSTEMS



Value
Balancing Your Needs

Control the 
Costs of 

Your Application

Your total cost for database
technology is more than just the
initial cost, the deployment costs, 
or maintenance costs. It includes
intangible resource expenditures
such as how easy it is to integrate
into your application’s installation
process, how easy it is for your
support department to troubleshoot,
how responsive a company is to
bug-fixes or feature requests, and
how easy the tools are to learn.
FairCom significantly reduces 
these costs, as well as the upfront
development and deployment costs,
to keep overall costs low.

Simple 
Deployment 
Lowers Your 

Costs
FairCom strives to offer the lowest
total cost of ownership. From a
licensing dimension, FairCom has
always been a value leader. Further,
we minimize the overhead involved

with licensing our technology so 
that your business and technical
teams don’t have to expend
resources in this area. From a
technology perspective, the
technology can be seamlessly
integrated into your application’s
installation process, presenting a
single integrated solution to your
end-users. 

FairCom is unique in the database
industry in that it follows an OEM
model for all deployments. Once 
you have used our tools to author
the database component for your
application, you are able to deploy
the combined solution as a single
package into your sales channels.
This offers a significant benefit to
your customers as it provides a
single source for procurement 
and support, rather than having 
a situation where the customer 
must rely on a third-party to 
obtain database technology 
and technical support. 

Custom 
Business 
Models to Meet 
Your Needs

Our standard licensing models fit 
the needs of most implementations.
However, the members of our
Business Development team 
are always willing to work with 
you to create a custom model 
that fits your precise needs. 
We are continually challenged 
by our customers with unique
implementations that have 
special licensing needs, and we 
are pleased to work with them 
to satisfy their requirements.

11 “ I have been using FairCom database technology for over 15 years on many
multi-platform projects. The level of service, support, quality, flexibility, and

price/performance of the software is exceptional. If my customers ask about
Oracle, I cringe and turn to FairCom for my database development needs.”

Steven Kibler
Senior Software Engineer, Flight Trak, Inc.



2% of 
Their 
Cost

Follett Software Company (FSC) is 
the industry leader in the field of library
automation for school, public and special
libraries. FSC increases information access
and simplifies library resource management
by developing, implementing and supporting
an integrated suite of library automation and
information literacy solutions. These
solutions have been successfully

implemented by 40,000 customers in 75
countries around the world.

Follett Software Company utilizes
FairCom technology as part of their Catalog
Plus and Circulation Plus library automation
systems. Catalog Plus offers powerful
searching of entire library collections
including books, periodicals, audio and video
files, eBooks, and a host of other media.

Circulation Plus is designed to minimize 
the work associated with circulation and
inventory management by automating these
tasks. The FairCom Server’s heterogeneous
networking allows FSC’s engineers to
implement Catalog Plus and Circulation Plus
on different server platforms while supporting
clients using any combination of Windows
and Mac operating systems.

Technical Highlights

• No DBA
Our c-tree database technology is
maintenance free and requires no
ongoing database administration. It can
run as a background service making it
transparent to the end-user.

• Easy Installation
Deploying our technology does not
require extensive setup or configuration
from specialized personnel. Rather, it
can be easily integrated into your own
setup programs and installed along with
your application.

• Minimal Resource
Requirements
c-tree technology imposes minimal disk
and memory overhead and can run on
over 30 platforms. This ensures that
eventual users won’t need to upgrade
their hardware just for the database
component of your application.

Our technology is simple to integrate into your
application. Once deployed it operates transparently,
requiring no database administrator. Couple these
factors with our low licensing costs, and you have 
an extraordinary value proposition.

www.fcs.follett.com

License

DBA

Maintenance



Service
Exceeding Expectations

Real People, 
Real Solutions

Each component of your mission
critical system is as strong as the
company that stands behind the
technology. With FairCom, you are
not simply working with a proven
provider that has stood the test of
time. Indeed, you are working with
real people – people who have
authored, matured, and supported
the technology. This is truly unique 
in an industry characterized by
consolidation, outsourcing, and
newcomers with more marketing
than product.

Our Team is 
Your Team

At FairCom, the developers who
architected the core technology and
matured the company still retain
control over the product’s direction.
As FairCom has expanded over the
years – opening development offices
around the world – we have
maintained a centralized control
point that provides the direction and
oversight required for a cohesive
product. The result is a database
engine that is logically structured into

clearly defined components, each of
which can be extended to meet
particular customer needs.

Our technical support team is staffed
by programmers who are in direct
contact and proximity with the
developers who author the code,
giving them insights not simply into
how the software works but a
fundamental understanding of the
internal workings of the code. Any
member of our support team can
immediately respond to a critical
production issue by escalating the
issue to the appropriate person on
the development team.

Rapid
Response

FairCom prides itself on being able
to rapidly respond to customer
needs, whether that is technical
support to resolve an issue or a
modification to meet a specific
customer need. As one example,
FairCom implemented interface 

hooks to allow Citibank engineers to
incorporate special functionality into
an electronic monetary transfer
application. According to Panos
Neris, Vice-President, Citibank
London, “FairCom delivered quality
service and products throughout the
design process to our
implementation. They have many
years of providing innovative,
dependable solutions to the
commercial software community, and
it shows.” FairCom’s willingness to
adapt to needs of individual
customers is unique in the
commercial database industry –
indeed, in the entire software
industry – and represents a
significant competitive advantage 
to companies.

13 “FairCom support has been the best that I have experienced. Here at FedEx we
say thanks a lot with what we call a BZ (Bravo Zulu)!”

Danny Baser
Federal Express



Support
Statistics**

Support 
Satisfaction
rating (percent)  . . . . . . . . . .97.2
Technology 
Satisfaction
rating (percent)  . . . . . . . . . .95.3
Documentation 
Satisfaction 
rating (percent)  . . . . . . . . . .94.0
Order Processing 
Satisfaction rating 
(percent)  . . . . . . . . . . . . . . .95.0
Average wait time for 
telephone support 
(minutes) . . . . . . . . . . . . . . . . . .2.0
Average escalation time for 
critical production issues  . . . . . . . . .0

(Immediate)

In order to meet the needs of small to
medium sized Contact Centers (10 – 200
seats), Zeacom developed its flagship
product QMaster™. This Windows-based 
CTI solution utilizes an Intelligent Call Delivery
(ICD) matrix to maximize the Contact Centers’
operational performance while enhancing
customer service levels.

Corus™, Zeacom’s Enterprise Messaging
application, also works extremely well as a

complement to the Q-Master system. This
application is specifically designed to manage
all telephony communications in a single
unified messaging environment. With easy to
use graphical user interfaces and clever caller
recognition devices, Corus modules can work
independently or can be integrated to form a
complete call management solution. 

Zeacom was confident in selecting
FairCom as a database partner because of

both the technology and the company 
behind that technology. The technology was a
good fit for Zeacom because it matched the
direction of their development work.
Specifically, the performance of c-tree Plus
was reliable and predictable, and it suited 
the real time nature of the Zeacom 
application. FairCom’s technology was also
very portable, allowing Zeacom to easily
support a variety of platforms.

Technical Highlights

• Diagnostic tools
Monitor internal statistics or perform
administrative functions with
comprehensive tool suites.

• Developer to 
developer support
Get assistance from our inhouse
development team, not 
outsourced technicians.

• Tiered support 
options available
Get the level of support that meets 
your exact needs.

• Training/Consulting
Engage our team of database 
experts to assist with your next
development project.

**Data based on a FairCom Customer Survey

www.zeacom.net



Achieve Success
FairCom is Here to Help
FairCom stands ready to partner with
you to ensure your success. We have
the proven database technology and
expertise to meet your application-
specific data management needs.
Our commitment to your success is

backed by over 25 years of
deployments in mission critical
applications around the world. 

Whether you are struggling with your
current solution or you are ready to

begin your next project, call us.
We’re ready to help you architect a
solution to meet the exacting needs
of your application, management,
and market.

www.faircom.com

FairCom
Corporation

6300 W. Sugar Creek Drive
Columbia, MO 65203 USA 
Tel: 573.445.6833 
Fax: 573.445.9698 
Email : info@faircom.com

Business Hours:
9:00am - 5:00pm Mon.- Fri. (-6 GMT)

FairCom
Europe

Via Caduti di Superga n.1
24025 Gazzaniga (BG) ITALY 
Tel: +39.035.721.321
Fax: +39.035.721.314
Email : sales@europe.faircom.com

Business Hours: 09.00 AM - 12.30 PM & 
02.00 PM - 06.30 PM Mon.- Fri. (+1 GMT)

FairCom
Brazil

Av. Prof. Alfonso Bovero, 1057, cj 17
São Paulo, SP 05019-011 Brasil
Tel: +55.11.3872.9802
Fax: +55.11.3875.1309
Email: brasil@faircom.com 

Business Hours: 
0900 - 1700 Mon.- Fri. (-3 GMT) 

FairCom
Japan

IKEDA Building #3-4F
Tsu-city, MIE 514-0006 JAPAN
Tel: +81.59.229.7504
Fax: +81.59.224.9723
Email: query@faircom.co.jp

Business Hours: 0900 - 1200 &
1300 - 1800 Mon.- Fri. (+9 GMT)

Reach Your Development Destinations
Join this small sampling of FairCom customers who have made FairCom part of their development teams.
A. C. Nielson Co.
ACI Worldwide
Adobe
Alcatel
Alcoa
American Airlines
American Express
Anheuser Busch
Apple 
Attaché
AutoZone
Bank of America
Bell Labs

Boeing
British Telecom
CBS 
Centers for Disease

Control
Cingular Wireless
Citibank
Computer Associates
Compuware
Cray Research Inc.
Dillard’s Department

Stores
Dow Jones & Co.

E. I. Dupont
EMC Corporation
European Space Agency
Federal Aviation

Administration
FedEx
Fidelity Investments
Follett Software

Company
Ford Motor company
General Electric
General Dynamics
General Foods

Great Plains Software
GTE
Hitachi
Honeywell
IBM
J.P. Morgan
Eastman Kodak
McGraw-Hill
MCI
Microsiga
Microsoft
Motorola
NASA

National Weather
Service

NPR
Olympia Computing

Company
Perceptive Software
Pizza Hut
Publix Supermarkets
Reuters
Rite Aid
Rockwell International
Sandia National Labs
Schlumberger

Sharp Corp.
Shell Oil
Siemens Nixdorf
Software AG
State Street Corporation
TeaLeaf
Unimax
Visa
Xerox (Fuji Xerox)
Zeacom 


